
When added, this endorsement applies to and forms part of Your Medipac Travel 
Emergency Medical Insurance Policy. The additional coverage is dependent on the 
option selected on Your application; MedipacGOLD, MedipacMAX or MedipacPLUS. 
Coverage is subject to all terms, conditions, and definitions of Your Policy. 

POLICY MAXIMUM
MedipacGOLD increases the Policy Maximum stated in Your policy under THE BENEFITS 
section, providing coverage of up to $10,000,000 USD for Covered Expenses per 
Insured, including COVID-19. The Policy Maximum for MedipacMAX is limited to $5 
million. The Policy Maximum for MedipacPLUS is limited to $5 million with coverage for 
COVID restricted to the base plan limit of $2 million.

DEDUCTIBLE CREDIT BENEFIT
MedipacGOLD provides a $50 credit toward Your deductible in the event of a valid and 
payable claim that exceeds Your Deductible Amount. This benefit applies only once per 
policy for Deductible Amounts $99 and greater and IS NOT included with MedipacMAX 
or MedipacPLUS.

PROTECT YOUR CLAIM-FREE DISCOUNT
MedipacGOLD forgives the first valid and payable claim that causes You to exceed Your 
Deductible Amount, protecting Your Claim-Free Discount. Any subsequent claim(s) on 
the same policy will not be forgiven and Your Claim-Free Discount lost. This protection 
is included with MedipacMAX and MedipacPLUS.

ACCIDENTAL DEATH BENEFIT
MedipacGOLD provides $15,000 CAD if You die as a result of an accident that occurs 
while You are outside Your province or territory of residence and during Your policy’s 
coverage period. The loss must occur within 12 months of the accident and is payable 
to Your estate. Coverage under this benefit is limited to $7,500 with MedipacMAX and 
$3,000 with MedipacPLUS.

EMERGENCY RELOCATION BENEFIT
MedipacGOLD provides up to $10,000 to cover the reasonable cost of temporary ac-
commodations for up to 7 days and expenses for transportation if after Your departure 
and during Your policy’s coverage period a hurricane, flood, forest fire, sinkhole, or 
earthquake renders Your Temporary Dwelling uninhabitable. Proof of departure, proof 
of residence, proof of the disaster, and original receipts are required, along with pre-
approval by Medipac Assist. Coverage under this benefit is limited to $5,000 with 
MedipacMAX and $2,500 with MedipacPLUS.

INPATIENT REHABILITATION BENEFIT
MedipacGOLD covers up to $6,000 for inpatient rehabilitation if You suffer an accidental 
orthopedic injury outside Canada and a physician recommends immediate inpatient 
rehab following treatment. Pre-approval by Medipac Assist is required. Coverage under 
this benefit is limited to $3,000 with MedipacMAX and $1,500 with MedipacPLUS.

PRIVATE DUTY NURSING – ENHANCED POLICY BENEFIT
MedipacGOLD increases the existing Policy Benefit (BENEFIT 2 on policy page 4) up to 
$10,000. Pre-approval by Medipac Assist is required. Enhancements under this benefit 
are NOT included with MedipacMAX or MedipacPLUS.

BRING A RELATIVE TO YOUR BEDSIDE – ENHANCED POLICY BENEFIT
MedipacGOLD increases the existing Policy Benefit (BENEFIT 7 on policy page 5) up 
to $500 per day to a maximum of $5,000. Pre-approval by Medipac Assist is required. 
Enhancements under this benefit are NOT included with MedipacMAX or MedipacPLUS.
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PET BENEFIT – TRANSPORT AND BOARDING
MedipacGOLD covers up to $1,500 for transportation to return Your pet(s) to Canada 
if Medipac Assist returns You for medical treatment during Your policy’s coverage 
period. ALSO, if You have a valid claim under the Return to Canada benefit (below), 
coverage is available, up to $1,000, for pet boarding (maximum 1 week) while You 
are in Canada. Original receipts and pre-approval by Medipac Assist are required. Pet 
benefits are NOT included with MedipacMAX or MedipacPLUS.

CANADIAN HOSPITALIZATION BENEFIT
MedipacGOLD pays $250 CAD per day (up to a maximum of $2,500 CAD) if Medipac 
Assist returns You to Canada for medical reasons and You are hospitalized within 3 
days of return. Hospitalization days must be consecutive, and medical records are 
required for any claims. Coverage under this benefit is limited to $100 CAD per 
day (up to a maximum of $1,000 CAD) with MedipacMAX and is NOT included with 
MedipacPLUS.

EXCESS LUGGAGE BENEFIT
MedipacGOLD covers up to $1,500 CAD for shipping expenses to return Your excess 
luggage to Canada if, during Your policy’s coverage period, Medipac Assist returns 
You for medical treatment and You are unable to return Your luggage by other means. 
Original receipts and pre-approval by Medipac Assist are required. Coverage under 
this benefit is limited to $500 CAD with MedipacMAX and is NOT included with 
MedipacPLUS.

EMERGENCY RETURN TO CANADA BENEFIT
MedipacGOLD covers up to $4,000 CAD for round-trip economy airfare from Your 
vacation destination to Canada and back, PLUS up to $1,000 CAD for ground trans-
portation and accommodations. This benefit applies if, during Your policy’s coverage 
period, a member of Your Immediate Family not travelling with You dies after Your 
departure, OR a natural disaster renders Your Principal Residence uninhabitable 
after Your departure (proof of Your home insurance claim is required). Flights outside 
Your policy’s coverage period are not eligible. Original receipts and pre-approval by 
Medipac Assist are required. This benefit is limited to $2,000 CAD/$500 CAD with 
MedipacMAX and is NOT included with MedipacPLUS.

EXCLUSIONS
No benefits are payable under the EMERGENCY RETURN TO CANADA BENEFIT if:
1.	 The deceased Immediate Family member was hospitalized within the 30 days prior 

to Your Effective Date of Insurance or Your Trip Start Date, whichever is later, or 
2.	 At the time You applied for coverage, a reasonable person would have expected that 

an event covered under this benefit would occur before Your scheduled return date. 
No benefits are payable under the ACCIDENTAL DEATH BENEFIT for death resulting 
directly or indirectly from:
1.	 Training for, serving in, or participating in armed forces or related operations, or 

any competitions. 
2.	 Serving as a pilot or crew member, or as a passenger on an aircraft used for 

purposes other than transportation. 
3.	 Parachuting for any reason other than to save Your life. 

CLAIMS PROCEDURE FOR ACCIDENTAL DEATH BENEFIT
Written notice of the accident MUST be provided within 30 days, and proof of loss 
(death certificate) within 90 days.

ADDITIONAL DEFINITIONS
Immediate Family means Your Spouse, Mother, Father, Mother-in-law, Father-in-law, 
Son, Daughter, Son-in-law, Daughter-in-law, Grandson, or Granddaughter. Brothers 
and Sisters are NOT included.
Temporary Dwelling means the residence at the out-of-province address where You 
temporarily reside during Your policy’s coverage period.
Principal Residence means the residence at the Canadian address listed on Your 
application for the Medipac Travel Emergency Medical Insurance Policy under which 
this endorsement was purchased.
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